
In preparation for future growth, Jet Park Hotel has expanded its staff and we’re pleased 
to welcome Nicole Lawson as our new Group General Manager, who is responsible for 
overseeing all hotels. Having worked in the Hospitality industry for over 25 years, Nicole’s 
career highlights have included working in several hotels in Queenstown, Melbourne and 
Auckland CBD for the past 15 years. Says Nicole; “I am excited to be part of the Jet Park 
family, joining a passionate and dedicated team who are committed to innovation and 
strive to deliver an exceptional customer experience.” 

Other key staff appointments include Peter Withers as our new Financial Controller who 
has recently returned to New Zealand after working in senior Financial roles in Japan.  
With over 6 years of hospitality experience, Vanessa Kerridge as our new Events & 
Conference Manager. The HR team welcomes Roanne Daken,  in the role of Human 
Resources Manager- recently at Sky Television. She takes the reigns from Sonja 
Herrmann (formerly HR and Marketing Manager) who has been promoted to Director of 
Marketing, Distribution and Sales.

Jet Park Times

Kia Ora!
Welcome to Jet Park Hotel Auckland. We hope 
you enjoy your stay! Should you require anything 
at all, please contact Reception from your room 
- Simply dial 0.

If you have any feedback that will help us improve 
our guest services or facilities, please feel free to 
fill out either our online guest feedback survey 
that you will receive after your stay; alternatively 
there is a survey form in your room- it takes just 
a few minutes, and we really appreciate your 
time! We also encourage you to place feedback 
on TripAdvisor.

If you are travelling to Rotorua this year, we’d 
love you to be our guest at Jet Park Hotel 
Rotorua. Centrally located, 5mins from Rotorua 
town center, we are ideally situated for you to 
enjoy the many exciting activities the region has 
to offer!      

We look forward to welcoming you back in future.  
Happy travels and good health!

Warm Regards, 

The Jet Park Hotel Team
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Jet Park Hotel Rotorua
237 Fenton Street, Rotorua 3010
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Jet Park Airport Hotel and Conference Centre 
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HOW CAN YOU HELP?
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You may wish to help save 
water by turning off the 
tap tightly and avoiding 

leaving water running.  

If you are staying with us 
for several days, please 
feel free to decline a 
towel change from our 

housekeepers. 

Please leave any recyclable 
waste e.g. newspaper, 
magazines, any glass or 

plastic bottles beside the bin in 
your room to be included in our 
recycling system.

Room key cards: These are 
designed to control the 

lights in your room, so that when 
you’re out, lights are off to save 
power.  You may also wish to 
consider turning off your TV and 
heating/cooling too, when not in 
the room.  

If you’re walking on New 
Zealand’s beautiful trails/
bush walks, always wear 

clean shoes and use shoe spray 
stations to prevent the spread of 
‘Kauri Die Back Disease’.

JET PARK HOTELS’ CHARITIES OF CHOICE

RESPONSIBLE TOURISM INITIATIVES

Supporting the SPCA: In 2012, Jet Park Hotel, Auckland became a major 
‘Bed and Board’ sponsor of the SPCA Auckland. With the inclusion of a 
functional Education Centre at the SPCA Auckland, we are happy to refer 
clients to their Conference Centre when we are fully booked.

Women’s Refuge: Jet Park Hotel, Auckland also supports 
Women’s Refuge with donations of good used clothing and 
useful household items and furniture.

Dress for Success: Dress for Success aims to empower 
women to achieve economic independence by providing a network of support, professional attire 
and the development tools to help women thrive. Jet Park Hotels are pleased to support this great 
initiative with donation boxes and clothing donations by staff.

Jet Park believes that environmental sustainability is the responsibility 
of every individual, business and organisation. Ensuring the 
environmental health of our country and our planet for future 
generations is something we take very seriously.  And, we ‘walk the talk’.

In March 2011, Jet Park Hotel was awarded the Qualmark Enviro-
GOLD Rating, signifying that we have met the high levels of 
environmental and social responsibility required of this rating.  Since 
then we have maintained this rating- this is an annual effort to continue 
reviewing and conducting our environmental and social initiatives.

“When choosing to stay with us, guests can have total confidence they are selecting a hotel who 
stakes its reputation not only on the standard of it’s accommodation, facilities and customer 
service, but also on its pro-active and genuine approach to environmental sustainability.”

Jet Park Hotel has over 60 Responsible Tourism Initiatives; of particular note:

Energy efficient light bulbs (LED)
Solar heating panels for hot water
Eco-friendly amenity range
High quality bio-degradable paper straws in the bar
Water saving measures, e.g. flow restrictors, low flush toilets
Rubbish/recycling of waste, e.g. recycling food waste into compost, paper, glass
Continual ‘audits’ aimed at future reductions in resource consumption + more!

Solar heating panels for hot water Bio-degradable  paper straws  KEEPING NZ GREEN!
We offer an electric vehicle charger on-
site, located by the conference Centre- 
EV link parking area. EV plugs are 
available at Reception for both T1 and T2 
charging. 

NEW STARS FILL KEY ROLES AT JET PARK 
AUCKLAND AIRPORT HOTEL

Jet Park Hotel 
participated in an event 
called ‘Steptember’ run 
by Cerebral Palsy 
Society. ‘Steptember’ 

challenges people to take 10,000 steps 
a day for 28 days straight in the month 
of September. All money raised goes 
towards helping children and adults 
living with cerebral palsy - many of 
whom will never be able to take a single 
step without assistance.
www.steptember.org.nz

STEPPING UP WITH
STEPTEMBER!

ROTORUA ROTORUAAUCKLAND

Grab a fantastic 20% OFF all room types, 
when you book direct with us! We’re 
celebrating our hotel’s 20th birthday of 
great New Zealand hospitality since 1998. 
Includes complimentary 24-Hr return 
airport shuttle, WiFi and overnight parking. 
This offer is available anytime from:
Jet Park Hotel Auckland Airport
Weekends: From 1-31 Oct or 1-30 Sept or 
1-30 Nov’18.
Jet Park Hotel Rotorua
Weekdays: (Mon-Thurs) 1 Sep - 31 Oct’18

20TH BIRTHDAY SALE!




